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e an Peorth Carohina and am wriiig to enconrage the North Carclma Department ol Ficadi and P
sorvices o strengthen the Speech-1o-Speech (5 18) outreach service momy stile

Dechive outreach is vital Lo make elephones accessible to people with speech disabiingzos < P8 e
"Spowhas e appropriate traning Lo use STS. they become more independent, participate miee e o L
winmun:ty. pet jobs ele. The new relay regulations require states (o contract with relay providers s ach

wvay That relay s aceessible e PSDs Providing outreach appropriate e a particubac user popuiatue
aproviding access

YR

s ah e, people with speech disanihitics have dramatically improved therr hives becinee of S 1S Chi
sxample s Dy Robert Aber who experienced great growth in his psychology practice once e was abbe we
communecaie with chients over TS, Writer Pam Hove advanced her writing carcer substaniialy s
aozather facts forarbicles. Dr Bob Scpalman became successtul as o social activist helpine peoph with
greech dsabilities once he began using STS. S TS potentially meets the telecommunications
Fousands ol people.
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! have a very good friend who has CP and I’'m hearing impaired, so you can only imagine the difficuin
we have ratking on the phone. With STS we have been able 1o talk often with cach other
‘rustrated with each other trying 1o communicute over the phone. I'have found the STS phone assistaniy

e be competent and courteous although they seem overworked. Mavbe there are not enought of theni
“rarned.

Although North Carolina provides S5 1 understand that call volumes may be very low. L all volumas
could rise substantially with an extensive STS outreach service tatlored 1o people with speceh disabilitaes
“arture 1o provide appropriate outreach for STS hikely imeans North Carolina residents witl speeet
itsababities will not enter the mamsiream of Life

Seeause - want this independence for PSDs in North Carolina, T strongly urge the N O Depariment
Health and Numan Services o strenpthen and mtensify the North Carolina STS outreach service by makn
dasimlar we the very successiul STS intensive oatreach services 1in Minnesola (0 a fesser exicnt, m Caidoring
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i Mar and, Minnesota's annual costis $1205 Ax our state population is somewhat
mesoia - the cost Bere for an eftective STS outreach service wall be 197k :

Ay slasos have sutlicent telephone surchdarge Moy [ Una 5 1S GULTCILTE Seivibe avitia
vy be pes~ible 1o use vocational rehabititauon chent services money (o teach peopic te o
cstors sedependence and mahes people job ready

o peanie with speech disabnhiies have other disabitibes as well wakmy 1overy dithows o
dvocate for themselves, Thus. even though you may not hear from STS users directly. [T
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mpectan o provide an effective NS outreach service.
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